





Digital ancient history —and 25 years of government as platform

( e-commerce®@its.best.uk

( e.gov

Electronic Government Services for the 21st Century

@ learndirect

people potential




*Digital appears fast but is quite slow!

*The story of a journey from information to
transactions to platforms/customization to
reshaping of whole services with a new
online/offline mix is still underway

*Common building blocks — identification,
authorization, payments — all help

*But ....



Services to systems ...
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How does digital government
help a society and its systems
to think and act? For
pandemics, climate change,
inequality, prosperity....
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Relations between the objects in the multi-agent system encoded as an OWL ontology.

DEPARTMENT OF SCIENCE, TECHNOLOGY,
ENGINEERING AND PUBLIC POLICY
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Contested
System

how the systems we
depend on can be
helped to think and
to serve us better
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HOW COLLECTIVE INTELLIGENCE
CAN CHANGE OUR WORLD
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Loneliness most widespread in Britain since Covid-1% outbreak

% of adults in Britain

Well-Deing
affected
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High levels
of anxiety

Lonely at least
some of the time
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*
IPPO Mobilising global knowledge to address the social impacts of COVID-19
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The impact of COVID-19 on the mental health of
schoolchildren: a summary of early responses around
the world

VULNERABLE COMMUNITIES

ONLINE LIFE
Many schools, local authorities and governments are grappling with how to handle the pressures

on mental health amongst schoolchildren that have resulted from months of lockdowns and online

schooling. How should they best spot emerging problems; how can young people best be ol
supported? Here we share a snapshot of evidence and international experience to help decision
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Intelligence Assemblies -
connecting the elements of systems
cognition




Taiwan COVID-19 Strategy Systems Map | Omplexity
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Collective Intelligence
for Sustainable
Development

Combining data,
citizen insight, Al
to speed up
problem-solving
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Cheonggyecheon, Euljiro, industrial distribution ecosystem

Industrial ecosystem Social capital Cafe story Technology distribution agency
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/ ;‘Ehé'cﬁr)hggyecheon Euljiro is one
large collective intelligence.

i They ask each other about
difficult tasks, solve them s
. together, and share their i
e feelings with each other. In fact, |

about half of the transactions |
between industrial companies |
and distribution companies are
carried out inside

e . » EZGOODS
Cheonggyecheon-Euljiro. This is .
Industrial Ecosystem Network a unique way of working i
(Cheonggyecheon-Euljiro) together that cannot be found ‘

This is a map that visualizes the trading

in other industrial areas.”

partner data of the surveyed companies. If
you click on the company, you can see simple
company information and the company you
are dealing with. There are quite a lot of
connections between manufacturers and
distributors, as well as between
manufacturers and distributors.
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Data organized as a

commons as a foundation

A map of the labour market
with suitability for machine leaming
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Open Energy

Building the web of energy data
1. Develop an open standard that

enables open marketplaces for
data-sharing to flourish

2. Lay the foundations for
interoperable and cohesive
energy data infrastructure

3. Build on existing work and
investments in existing initiatives
to enable discovery and use

IcebreakerOne.org
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The Data for Children Collaborative
between UNICEF, The Scottish Governmen
Driven Innovation Programme whj
children locally, nationally and globally,
bring insight and solve problems



ms using machine learning
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{ Combined heat and power plant

Initially, Finland's circular
economy will grow from
the following five areas:

Thelife cycle
continues in
anaw loop

At the end of its life cycle,
the product and material

same fife cycle or that of

Use

Distribution

ansport co-ordinates

& ik

another product Itis
impossible or very
uncommon for it to
become waste

- Manufacturing
industry
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- Evnderfce and |nterpretat|o 1= with
identifiable responsibilities =~

* Foresight and preparation —shared picte
what lies ahead

* Peer learning — curated and or:chEs‘;U:af-







